
Academic & Research
Computing

Gary Kidney, Director 

CLIENT SERVICES

HELP DESK

• Niki Serakiotou
 Rick Roberts
º Carolynne White
 Th omas Bui
 Aime Diaw
SCIENCE AND ENGINEERING

• Michael Dewey
º Michael Lightfoot
  Eric Aune
  Fernando Fuentes
  Clinton Heider
  TBN
º Ahmed Syed
  Jackie Blyden
  Kerry Bohannon 
  Kevin Du
  Fernando Gonzalez
  Keith Poli
       Jason Scott † 
  Lenney Yip

ADMINISTRATION, ARCHITECTURE, 
HUMANITIES, MUSIC, SOCIAL SCIENCES

• Al Grazis
 David Bergman
 Scott Blackard †
 John Croft
 Troy Hollister
 Ray Jones
 Bill Klemm
 Hans Krause
 Stan Kwan
 Tom Murray
 Chesson Olawaiye
 Tom Oster
 Marcus St. Rose
     Cesar Alvarado
 Phillip Hubenak
 

 

On the web: http://www.rice.edu/it/pdf/orgcharts/org.pdf

Total Staff : 129

Information Technology 
Support Structure
Kamran Khan, Vice Provost for IT

October 20, 2008

◊ Assistant Director
•  Manager
º Supervisor
† On military leave

Enterprise
Applications

Andrea Martin, Director 

Networking, 
Telecommunications, 

& Operations
William Deigaard, Director 

Systems, Architecture, 
& Infrastructure

Barry Ribbeck, Director 

Marc Scarborough, 
 Information Security Offi  cer 

Administration, Planning, 
& Finance

Yemeen Rahman, Director 

NETWORKING

• Ryan Moore 

CAMPUS NETWORK

 Danny Eaton
 Roderick Ordiales
 Santhosh Daniel

TECHNICAL SERVICES

 Jeremy Reichert
 John Th ompson 
 Paul Williams

TELECOMMUNICATIONS

• Reggie Clarkson
 Delia Diaz
 Sylvia Hillsman
 Mary Perez
 Stan Shearer
 Ruben Tamez
 Mike Th orn

DATA CENTER

• Shelby Sims
 Robert Castillo
 James Chien
 Judith George
 Edmond Jasinski
 Dora Lomeli 
 Edwin Martinez
 Kyle Munz
 Zack Pruit
 Wayne Fishback
 

DATABASE ARCHITECTURE

 Mir Mirhashimali
 Omer Piperdi

APPLICATIONS & DATABASE SERVICES

•  Linda Humphreys
 Ali Aijaz
 Jimmy Rannik

COMMUNICATIONS & MARKETING

•  Carlyn Chatfi eld 
 Liz Brigman (.5)
 
WEB SERVICES

•  Jeff  Frey
•  Krystal Bivens
 Iris Chang
 Christopher Cole
 Edward Heard
 Katy McKinin (.6)
     Chris Pound
     Alma Silva
 Janice Johnston
          

SYSTEMS MANAGEMENT

• Amado Aguilar

CLIENT SYSTEMS

 Skyler Schulz
 Daniel Stephens

PROJECT PORTFOLIO MGMT. 
Omar Abul-Aziz

EDUCATIONAL SYSTEMS

 Mayfi eld Harris
 Michael Pettway

SYSTEMS

 Trey Gammon 
 David Hagan
 Phillip Hsieh
 Charles Wright
  

DIGITAL MEDIA TECHNOLOGY

• Hubert Daugherty

MIDDLEWARE DEVELOPMENT & 
INTEGRATION

• Kenneth Marshall
 Karl Burkett 
 Paul Engle
 Dean Lane
 Susan McClure
 Al Ramos
     Tod Sandman
 Daniel Harty

 Levi Ball 

FACILITIES & PROJECT 
MANAGEMENT

• Derek Rabuck
 Prabesh Vijayananda

PROCUREMENT & 
VENDOR RELATIONS

• Charlita Marrs
 Carl Furra
 
ADMINISTRATION & FINANCE

• Sharon Scoppa
 Alice Butler
 Elizabeth Ford
 Suzanne Martinez
 Diana Stone

RESEARCH COMPUTING GROUP

•  Kim Andrews
 Franco Bladilo
 Roger Moye
 Martin Ossowski
 Kiran Th yagaraja
 Chandler Wilkerson
 
 

EDUCATIONAL TECHNOLOGIES

• Carlos Solis
 Aaron Ageitos
 Sheldon Cohn
 David del Pino
 Terry Graham
 Mustansar Mehmood
 Hector Piñeda
 Angela Rabuck
  

MEDIA SERVICES / EVENTS

 Doug Killgore
 Tom Lytle

Rachel Wells, Executive Assistant

Diane Butler, Assistant University 
Librarian for Information Technology

Staff : 17 Staff : 25 Staff : 19 Staff : 12Staff : 51

Staff : 2

Information Technology 
Security Offi  ce

Diane Butler, 
Assistant University Librarian

Library /Digital  Libraries

Staff: 6
     Arnold Chee
     Denis Galvin
 Jeff  Koffl  er
 Ali Salman
 Mang Sun
 


